TESTIMONIALS

Background:
ECO FM provide facilities management nationally. ECO FM have two office sites, one in
Bradford, the other in London. David Gadja attended a presentation held by FCMS in 2014
Outline of the proposal and the service we delivered:
Fire Risk Assessments and Fire Warden Training were undertaken in 2014 and have been
repeated annually thereafter.
Client Testimonial:
“I have used Fire Compliance Management Services after attending one of their roadshows. I
found the roadshow to be very informative. As a result, I instructed FCMS to carry out two
fire risks assessments at the premises where I was the facilities manager. The risk
assessments were carried out to a highly professional standard and the end product comes
complete with a fire management folder that enables all of the documents required for
compliance to be kept together in a handy and practicable folder. The fire warden training
carried out by FCMS is innovative, compared to the traditional fire training that I have
experienced in the past. I found it to be current and relative to staff requirements, and it was
aimed at the right level for the staff involved. Pete is excellent at encouraging staff
engagement. Overall, this is an excellent package and I would highly recommend FCMS”
DAVID GAJDA
NATIONAL OPERATIONS DIRECTOR

Background:
Swinton Insurance are multi-sited throughout Great Britain. As a consequence of attending a
Fire Compliance presentation hosted by FCMS, Swinton recognised that they required assistance
with completing their Fire Risk Assessment strategy across the Branch network.
Outline of the proposal and the service we delivered:
FCMS carried out 167 Fire Risk Assessments across the UK including 29 in Scotland, 16 in
Northern Ireland and 23 in Devon & Cornwall. In addition a half day fire training presentation
was held for all Swinton facilities staff at their head office in Manchester. Timeline provided was
3 months, the project was completed in 2 with 4 weeks left to run.
Client Testimonial:
“Swinton worked with FCMS to devise a Risk Assessment that suited our needs and during this
process we had a very good professional working relationship in order to finalise the templates
for our reports. The programme was submitted and agreed and we notified our branches in
advance. On no occasion did we have to adjust this programme and schedule of attendance and
the comments we received back from our staff was confirmation of, little or no inconvenience,
well presented and professional personnel who also provided immediate advice as to the
conditions on site. All Fire Risk Assessments were completed on schedule and within the 3
months allocated. We will certainly use FCMS again for continued professional advice when the
need occurs and for future assessments as these arise. ”
STEPHEN GOODWIN
PROJECT & BUILDING SURVEYING MANAGER

Background:
IOSH is the Chartered body for Health and Safety Professionals and is the world’s biggest
professional health and safety membership organisation Current situation - why did they contact
FCMS (Out of contract, recommendation from a trusted contact, website)
Outline of the proposal and the service we delivered:
IOSH were requested by members to provide a talk on fire risk management. On two separate
occasions FCMS asked to accommodate both of these requests by delivering presentations on;
‘How to Achieve and Sustain Compliance with the Fire Regulations in Southampton in June 2017
and in Reading, September 2017.
Client Testimonial:
“Pete has brilliantly imparted his considerable knowledge and experience in Fire Risk
Management to safety and health professionals at IOSH Branch workshops where with his
interactive delivery of presentation and received excellent feedback!”
NATHALIE MULLER
RELATIONSHIP MANAGER

Background:
Upton-by-Chester High School is located in Chester having circa 200 Staff and 1600 Pupils housed
within approximately 10,000 m2 of accommodation. The initial contact made was as a result of the
School attending a seminar hosted by FCMS on ‘How to Achieve and Sustain Compliance with the
Fire Regulations’
Outline of the proposal and the service we delivered:
The initial work undertaken following a Gap Analysis being completed for the Senior Leadership
Team of the School. This facility provided a clear understanding of what support was required by
the School to achieve compliance. As a result of these findings, initially FCMS were commissioned
to carry out a Fire Risk Assessment (FRA) of the main School and other associated buildings. Based
on the confidence gained, the School then joined the FCMS Fire Compliance Scheme which will
keep them compliant and includes, the annual Fire Risk Assessment Review, Fire Compliance doc’s
and Fire Warden Training.
Client Testimonial:
“Having previously attended a free seminar provided by Fire Compliance Management Services Ltd
(FCMS) on how to achieve Fire Compliance, I was more than sufficiently impressed to appoint
them. Initially, FCMS were engaged to review our existing fire safety systems and to undertake a
thorough Fire Risk Assessment (FRA). Once we had a quality FRA we were in a position to enter
the FCMS Fire Compliance Scheme. The Scheme not only helped us resolve a significant number of
deficiencies in our existing systems and procedures, it also included all of our fire training
requirements and compliance documentation. In addition, the School was provided with a clear
action plan to remedy any breaches identified.”
JULIE GERKE SCHOOL BUSINESS MANAGER

Background:
Rutlish School is a large eight form entry, voluntary controlled boys’ Comprehensive School in the
London Borough of Merton with a roll of approximately 1,300 (including Sixth Form) In May 2012
the school received a ‘Notification of Deficiencies’ order from the London Fire and Emergency
Planning Authority which required immediate action.
Outline of the proposal and the service we delivered:
FCMS were employed to review Fire Provisions such as Fire Risk Assessment Strategy, Fire Policy,
Emergency Planning arrangements and Fire Training requirements in order for the School and PFI
to address the deficiencies identified in the order. FCMS continue to serve Rutlish School carrying
out the annual Fire Compliance Review and their training requirements.
Client Testimonial:
FCMS were employed to review fire safety systems, provide training for responsible staff and
ensure all processes were in compliance with statutory regulations. The collaborative approach of
the consultant ensured that stakeholders were engaged in the review process and encouraged to
take ownership of specific aspects of fire safety which has resulted in a significantly improved and
enhanced fire safety process at the School. The skills and knowledge of their lead consultant Pete
Moulson was invaluable in ensuring all deficiencies noted in May 2012 were addressed, the threat
of further enforcement action was removed and compliance with the Fire Safety Order was
achieved having successfully passed the scrutiny of an Official Fire Safety Audit conducted by
London Fire & Emergency Planning Authority on the 1st November 2012
ALEX WILLIAMSON
HEADTEACHER RUTLISH SCHOOL
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